HEITYBJIMYHOE AKITHOHEPHOE OBIIECTBO «KPACHAS ITOJISTHA»
(HAO «KPACHAS ITOJISTHA»)

354000, Poccus, KpacHonapekwuii kpait, r. Coun, yi. CeBepnas, 14A, ren./daxc: (862)243-91-10

ITPUKA3

« 7 » ik 2021 r. Ne 487-€0)

r. Couu

006 yrBepxkaenun «I[IpaBua nposkuBanus B roctunune «Pukcoc Kpacnas
IMonsna Coum»

C uenpro peryiIupoBaHUS OTHOLIEHWH IO oOeclneueHHIo pa3sMeIleHHs U
BPEMEHHOr0 IpeObIBaHUA (HU3UUECKUX JIHL (MHOUBHAYAJIBHBIX TOCTEH) B
roctuHule «Puxcoc Kpacnas IlTonsiga Coum», a Takxe Bo ucnonHenue «lIpaBui
IIPeIOCTAaBICHUS TOCTHHUYHEIX YCIyT B Poccuiickolt @enepanun», yTBep:KACHHBIX
ITocranosnenuem IlpasurensctBa P® ot 01.04.2021 r. Ne 519, 3akona Poccuiickon
@eneparuu oT 07.02.1992 1. Ne 2300-1 «O 3amuTe mpaB notpedurenei»,

ITPUKA3BIBAIO:

1. YTBepmuth U BBecTH B neiicTBue «[IpaBuia mpoKKWBaHUS B TOCTHHHULE
«Puxcoc Kpacnas Ilonsma Coum» cornacHo npuioxeHuro Nel K HacTosmieMmy
IpUKazy.

2. Pyxosomurenro ciuy:kObl IpeMa M pa3MeElleHHs [elapTamMeHTa
TOCTHHHYHOTO pasBUTHS KomMmepueckod nupexuuu B.O. XKaTkuHOM 03HAKOMHTB C
HACTOSIIIUM IIPUKA30M COTPYIHMKOB CIIyKOBI IpréMa 1 pasMeleHNs] JUPEKIUH T10
ynpasiaenuto roctuaunamMu «RIXOS» B Teuenue 5 (nsatu) pabounx AHEH ¢ HaTsl
U3IaHUs [IpUKa3a.

3. PyxoBomuremo ciy:xObl IpueMa M pasMelleHus JenapTaMeHTa
TOCTUHUYHOTO pa3BUTHA KomMmepdeckoit mupekimu B.O. XKatkuHo#t opraHu3oBaTh
O3HAKOMJIEHHE C HACTOSIIUM IIPUKA30M BHOBb IIPUHHUMAEMBIX COTPYIHHUKOB
CIyO0Bl TNpHeMa MW pasMElleHHs AUPEKUWH 110 YIPaBIEHUIO TOCTHHHUIIAMH
«RIXOS».

4. Obecneunth cBOOOIHBIA AOCTYN rocTsM roctuHulbl «Puxcoc Kpachas
ITonsna Coun» k «IIpaBunam npoxuBanus B roctunnne «Pukcoc Kpacnas Ilonsna
Coun» nocpeacTBoM pasMelleHus B HH(QOPMAIIMOHHON ManKe Ha CTOHKe CIIyXKObI
IIpHEMa U pa3MeIleHHs I'OCTeH.

5. OTBETCTBEHHBIM JULOM 32 HCIIOJHEHHE HACTOSILIETr0 IPUKa3a Ha3HAYHUTh
YIPaBJIAOIIEro OTelNeM OUPEeKIUH Mo yhpaBieHHo roctuHuuamMu «RIXOS»
komMepueckoi nupekiuu T.C. lapObuHsHa.

6. IlpuzHate yrpatuBmmrMu cuny npuka3 Ne 1137 or 31.12.2020 roma «O6
yrBepxkaeHuu «IIpasw npoxusanus B roctunuie «Pukcoc Kpacnas [lonsua Coumy.
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7. KoHTponb HWCHOTHEHHS  HACTOSILEro IpHKa3a BO3JIOXKHTh Ha
komMepueckoro aupektopa fA.A. [lepeneuaeny.

d

W.o. reHepaIbHOIO AUPEKTOPA S1.A. Ilepeneuaena



[Tpunoxenue Ne 1
K npukasy ot «!7» e 2021 1. Ne 48700

IIpaBuaa npoxusanus B rocrunnue «Pukcoc Kpacnas Ioasina Coun»

1. O6umue nonoKeHusl.

1.1. Hacrosume npasuna (aanee mo tekcty — «IIpaBunay) paspaboTaHsl B
cooTBeTCTBHY ¢ «[IpaBUIaMu MPEIOCTABICHNS TOCTHHUYHEIX YCIIyT B PoccuiicKor
Oenepanum», YyTBepkIeHHbIMEH I[locraHoBnenuem IlpasurensctBa P® o
18.11.2020 r. Ne 1853, 3axouoM Poccuiickoit ®enepauuu ot 07.02.1992 r. Ne 2300-
1 «O 3amuTe npas noTpeOUTENEHY.

[IpaBuiia pETyNUPYIOT OTHOLIEHHS IO OO0ECIEYeHUIO PpasMEIIECHUS U
BPEMEHHOTO NpebbiBatus (H3HIECKUX JIMI (MHAMBULYaIbHBIX TOCTEH, KJTHEHTOB)
(nanee - «loctu», «KnmeHts», «IloTpebutenu») B TOCTUHHYHBIX HOMEpaxX
roctununsl  «Pukcoc Kpacuass Ilonsma Coum» (manee — «["ocTHHULIAY),
pacrooxeHHo# no axpecy: 354392, Kpacuomapckuii kpaii, T. Coun, Annepckuit
paiton, c¢. DcTocanok, yiu. Cospesnui, 1. 3 (nanee — «I OCTHHHYHbIE HOMEDPa»).

[oCTHHWYHBIE HOMepa IpUHamjexar Ha mnpase cobcrensoctn HAO
«Kpacnas nosnsigay (nanee - «VICTIOTHMTENb)»), KOTOPOE OKa3pIBAET TOCTHHUIHBIC
yCIIyTH B MHTEpecax U I10 3aKa3y NoTpeOurenen.

1.2. OmpeneneHue OCHOBHBIX TEPMHHOB, HCIIONb3yeMbIX B [IpaBunax:

1.2.1. Acnonnutens - HAO «KpacHas monsHay.

1.2.2.TocTHHHLIA - WMYIIECTBEHHBIM KOMIUIEKC (37aHUe, YacTh 31aHNI,
obopynoBaHHE M WHOE HMYIIECTBO), TpENHA3HAYECHHBIH JUIA  OKa3aHWUS
FOCTUHHMYHBIX YCIIYT (Hajee - TOCTUHUIIA).

1.2.3.TocTHHHYHBIE YCJAYIrH — KOMIUIEKC OKa3bplBacMbIX VIcmonmHUTENEM
yCIyr 1o OBeCleveHrio BPEMEHHOTO MPOXKUBaHWs B [OCTHHMIE, BKIHOYas
COMYTCTBYIOMIKE YCIIYIH, IepedeHb KOTOPhIX orpenernsercs VICIoMHuTEIeM.

1.2.4.TloTpeburenn, F'octh, KnneHT — Qu3nyecKoe JULO, UCTIONB3YIOIIECE
60 WMerollee HaMepeHHe MCIONB30BaTh NS JUYHBIX HYXX ['OCTHHHYHBIC
yCIIYTH, TIpefocTaBaseMble ICIonHUTEeM.

1.2.5. BpoHnpoBanue — IPeIBAPUTEIBHEIA 3aKa3 MeCT ¥ (W/IM) HOMEPOB B
roctunulie 3akazuukoM (TTorpebutenem).

1.2.6.3aka3uuk - Qusnyeckoe (FOPUIUYECKOE) U0, HMEIOIIee HaMEPEHUE
3aka3aTh WIM OpuoOpecTw w00  3aKasblBAIOIIEe MM TpUoOpeTarolee
FOCTHHHUYHbIE YCIYTH B COOTBETCTBHH C JHOrOBOPOM 00 OKa3aHHHM TOCTHHHYHBIX
yenyr (nanee — «J{oroBop») B II0JB3Y HOTPEOUTENS.

1.2.7.PacuéTHblii yac - BpeMsi, yCTaHOBJIEHHOe McronHuTeneM 1is 3ae31a u
BeIe3na [loTpebuTes.

1.2.8. Perucrpauuonnas kapra I'octss — JIOKyMEHT, TOATBEP)KIArOIIUN
3aKII09eHne Mexay mnorpebutenem u Mcenonsurtenem Jlorosopa Ha OKasaHME
TOCTHHUYHBIX YCIYT, a Takxke cornacue locTs Ha cobmomeHue TpeOOBaHUi
HacTosux [Ipasuu.



1.3. Hacrosmue IIpaBuia perynupyroT oTHoLeHuS Mexay Mcnonrurenem
u [Torpeburenem.

1.4. Cobnrogenue Hactosux [IpaBun ob6s3arensHo kak 11 [lorpeburens,
Tak ¥ A VcronHuTens ¥ ero nepcoxana.

1.5. Pexwum pabotsl ['ocTHHUIIEI - KPYITIOCYTOYHBIH.

1.6. Bpems, obo3nauaemoe B HacToAMX IIpaBunax, HMCYHCIAETCS IIO
4acoBOMY Iosicy ropoja MOCKBEI.

1.7. B mensx obecredyenus 6e30macCHOCTH B OOIIECTBEHHBIX ITOMEIIEHHUIX
['ocTuHMIBI BeneTcs BHUACOHaOMrONeHME. ['0CTh NpPUHMMAeT K CBEIAECHHIO, H HE
BO3paXKAET NPOTUB (akTa UCIOIB30BaHHUA B OOLIECTBEHHBIX IOMENIEHMAX
[OCTUHHULBI CUCTEM BUIEOHAOIOACHUSL.

2. Yenyru, okassiBaemsble Mcnoanurenem

2.1.  TlotpebuTeny nonb3yHOTCS CIEAYOMUMHA ['OCTHHHYHEIME yCIIyTaMy
0e3 B3MMaHMs OTEIBHOMN OILIATHI:

2.1.1. BBI3OB CKOpOi IOMOLLY;

2.1.2. nonp30BaHHE MENUIIMHCKOMN anTeYKOMu;

2.1.3. mocTaBKa B HOMEP KOPPECIOHIeHINH, aapecoBaHHoH [loTpebuTemo,
I10 €€ IOJIyYEHHUH;

2.1.4. mobynka K OIpefeeHHOMY BPEMEHH;

2.1.5. mpemocTaBleHHE KHUIATKA, LIBeHHOro Habopa;

2.1.6. mocemenue CITA Llentpa u TpeHaxepHOro 3ana I oOCTHHHLIE,

2.1.7. exenHeBHas yOOpKa HOMEpa U CMEHa ITOJIOTEHEL], CMEHA ITOCTEIBHOI0
Oenbs — vepe3 IeHsb (110 IPOChde — eXKEAHEBHO);

2.1.8. xpaHeHwue Oaraxa B Oara>xHO! KOMHAare B I€Hb 3ae3/1a/BeIe3a;

2.1.9. momoIus B BEI30Be Takcu 1o 3aka3y Ilorpeburens;

2.1.10. mpemocTaBneHue CIPaBOYHO-HHMOPMAIIMOHHBIX YCIYT;

2.1.11. GecripoBogHOM HOCTYM B ceTh MIHTEpHET B HOMEpaX U TOYKaX IMUTAHUS
Hcnonaurens,

2.1.12. apena gmetckoii KpoBatkd (mas gmere ¢ 0 go 5 ;er mo
IIpeIBapUTEILHOMY 3aKa3y);

2.1.13. ycoyru 1eTCKO¥ KOMHATHI,

2.1.14. ycIyri MHANBHIYaIBHOTO XPaHSHHUs TOPHONIBIKHOTO 000Dy I0BaHMU;

2.1.15. mpenocTaBneHue yciyr OM3HeC—1IEHTpa

2.1.16. yciyra KOHChepxKa.

[Togpobuas wuHoOpManus O MPENOCTaBIAEMEIX ©0e3 OIIaThl yCuyrax
pasMmemniaeTcs B HHGOPMALMOHHOW IIalke IOTpeOMTeNs B KaXIOM HOMepe
[ocTuHUIBI ¥ B MHOGOPMAIMOHHOM @amke Ha CTOHKe CIyXObl Ipuema M
pa3MeIleHHUs.

2.2.  nsg Ilotpeburens c ero coriacus, JOCTYIIHEI CIIEAYIOUIME IUIATHBIE
YCIIyTH:

2.2.1.opoxuBanue B [‘'ocTuHHIE;

2.2.2.ycnyru Kade, 0apoB U pecTOPaHOB, PACIOIOKEHHBIX Ha TEPPUTOPHU
['ocTURUIEL,



2.2.3.apenia KOH(EPEHII-3aJI0B U COIYTCTBYIOIIUX YCIYT / 000pYI0BaHUS;

2.2.4.apensia IONOJIHATENBHON KPOBATH B HOMepe (I10 TIpeiBapUTENLHOMY
3aKasy);

2.2.5.tpa”cdep ['octs no aspomopTa, BoK3aia.

Iloxpobuas uHbopMalus 0 NpeJoCTaBIAEMEIX 32 JONONHUTENBHYIO 1Ty
yCIyrax ¥ LeHax Ha HHX pa3Mellaercs B MHPOPMAIMOHHOH Mamnke motpedurens B
Ka)XaoM HoMepe ['OCTUHMIBI ¥ B MHOOPMALMOHHOH IIallke Ha CTOMKE CITyKObI
IIpHeMa U pa3MelleHusl.

3. IlpaBuja 3ae3na/Boie3aa u3 I'ocTHHHLBI

3.1. PacyetHpIM dYacoM Hadana OKa3aHUsi | OCTHHUYHBIX YCIyr (Bpems
3ae3na Ilorpeburens B ['octunuiy) cuurtaercs 15:00 dacoB aHA 3ae3na
[Torpebutens. PacyeTHBIM 9acoM OKOH4YaHMS OOCITyXXKHBaHHS (BpeMs Bble3ja
INoTpeburens u3 roctununel) cuutaetcs 12:00 gacos aus Bele3na [ToTpeGurens.

3.2. Ecnu IloTpeburens 3apaHee He OpOHHMpOBal ¥ HE MPEIOCTABHIL
(MHAHCOBYIO TapaHTUIO PaHHETO 3ae3Na TO, IPH HAJIWYHK CBOOOIHBEIX HOMEPOB,
HcronHuTeNs MOXKET OCYLIECTBUTE (HO HE FapaHTHUPYET) JOCPOUYHOE pasMelleHHe
[ToTpebutens B 'ocTurmne Oe3 momoaHUTENbHOM muaThl ¢ 12:00 yacos mo 15:00
JacoB.

3.3. T'apantueii 3acenenus [loTpebutens npu panHeM 3ae3ne B [ ocTHHHUIY
ABJISIETCS. NPEABAPUTEIBHOE BHECEHME JIONOJHUTENBHOM TIUIAaThl, HCXOIs U3
CIIeIYHOIIMX PaCLEHOK:

e Ipu OpoHUpOBaHWHU paHHero 3ae3naa B uHTepBajie ¢ 00:00 gacor go 03:00
yacoB — omnauuBaercs 100% (CTO MPOLIGHTOB) CTOMMOCTH IIOJHBIX CYTOK
IIPO’KMBaHUA, HcXonas u3 OazoBoro Tapuda Ha mpoxuBaHue B [ocTuHHIE,
JNEHCTBYIOLEr0 Ha JaHHBIA mepuoj BpeMmeHHU. [Ipu >ToM 3aBTpak B OeHb 3ae3na
BKIIFOYaeTCH;

e npu OpOHMpOBaHUM paHHero 3aesna B uHTepBajue ¢ 03:00 wacoB g0 15:00
gacoB — orutaguBaercs 50% (MATbOECAT MPOLEHTOB) CTOMMOCTH TIONHBIX CYTOK
IPOXHBaHM, HUCX0As H3 0Oa3zoBoro Tapuda Ha MNPOKHUBaHHE B [ OCTHHHIIE,
JeACTBYIOIIEro Ha JaHHBIN repuol BpeMeHu. [Ipu 3ToM 3aBTpak B JE€Hb 3ae3/a He
BKJIFOYAETCs.

3.4. Ilo xenanuro Ilorpeburens u npu Hanuyuu B ['ocTHHMLIE CBOOOAHBIX
HOMEPOB / He BOCTpeOOBaHHOCTH APYTrUMHU OpOHHUpPOBaHUAMH HOMepa [loTpebuTens
B JI€Hb BBIE3[a, BO3MOXEH IIO3JAHUKA Bble3] U3 ['OCTHHHULB! (T.€ BBIE3Z IIOCIE
pacyeTHOro 4yaca okoHUaHus oOcmyxuBanus — 12:00 wacos). [lo3mHuit BBIE3N
OCYILECTBIAETCSA 32 JOIOIHUTENBHYIO IUIATY, UCXOS U3 CIEeIYIOUIMX PaCIeHOK:

® IIpu NpOoAJIeHUH poxkuBaHus 10 14:00 yacoB miara He B3UMAETCs;

e 1pu Bele3Je B MHTepBase ¢ 12:00 gacoB mo 18:00 wacoB miaHoBOro AHA
Bble3/a — orutauuBaerca 50% (ImATbaecaT NPOLEHTOB) OT CTOMMOCTH IIOJHBIX CYTOK
[IDOXKUBAaHUA, HCXOAs u3 0a3oBoro Tapuda Ha mpokuBaHHe B [ OCTHHHIE,
JEHCTBYIOIIEro Ha AaHHBIH [IEPHOJ BPEMEHH;

e npu Bele3ne B uHTepBasie ¢ 18:00 yacoB mnanoBoro nHs Beliezna g0 12:00
CIIEIYIOLIEro 3a MIaHoOBEIM JHeM - 100% cToMMOCTH MONHBIX CYTOK IIPOKHUBaHHUS,
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MCXons U3 6asoBoro Tapuda Ha mpoxuBaHHe B 'ocTHHMIE, AeiCTBYOLIEro Ha
IOAHHBIN [IEPUOJ] BPEMEHH;

® IJIaTa 3a MO3JHMH BbIe3x BHocurcs [lotpebuTenem npensapurensHo, npu
3aKa3e JaHHOHU YCIyTH.

3.5. llotpeburens B mpaBe B J000€ BpeMs OTKA3aThCAd OT HCIIOMHEHHS
J0roBopa NpH YCIOBHH OILIATHl HCIOIHUTEN0 (AKTHUYECKH ITOHECEHHBIX UM
PacxooB;

3.6. Ilepecenenme Ilotpeburenss B  apyro#fi Homep [ OCTHHHMI[BI
OCYIIECTBIIAETCSA B T€X CIyJasx, Korjga caM HOMED HJId 060pyI0BaHHE B HEM UMEIOT
HeEKThl,  NPENATCIBYIOIIHE  OKa3aHWio  [IOTpeOMTENI0  KauyecTBEHHBIX
['OCTHHHMYHBIX yCIYT ¥ NIpY HATHYMH CBOGOIHBIX HOMEPOB NaHHOM KaTeropuu. Bo
BCEX MHBIX CIly4asX pelleHHe O BO3MOXHOCTH IepeceieHus IloTpeOurens
npuHuMaetcs Menomaurenem.

3.7. IlpaBo Ha BHeouepeaHOe 06CIyKHBaHNE B | OCTHHHUIIE HMEIOT;

3.7.1.T'epou Cosercroro Corosa, I'epou Poccuiickoit ®enepanny, MONHEIE
KaBayiepbl opaeHa Clasbl U JIHIA, TPUPaBHEHHEIE K HUM;

3.7.2.nuBanmuael U yd4acTHUKH Bemwkoit OredecTBeHHON BOMHBI 1 uia,
IIPHPAaBHEHHBIE K HUM;

3.7.3.vHBamuaBl IEpBOM, BTOPOM W TpeThell TPYNIB M JIHIA,
COIIPOBOXAAIOIIHE UX;

3.7.4.pabOTHUKH TPOKYpATyphl, COTPYAHHKH OPraHOB BHYTPEHHUX eI,
pabOTHUKK CyneGHBIX OpraHoB, (eIbIbErepCKOl CBA3M, HAOrOBOM CIIyXKGHI,
COTPYIHHKH (eNepanbHbIX OPraHOB IPABUTEIBCTBEHHON CBS3M M HH(GOPMALMH
(TIp¥ MCHIOMHEHNUH UMM CITy)KeOHBIX 06s3aHHOCTelH);

3.7.5.ipyrue  KaTeropud rpaxkaaH, KOTOPHIM B  COOTBETCTBHH C
JeHCTBYIOIMM 3aKOHOJAATENbCTBOM Poccuiickod ®efmepallid IIpegoCTABIECHO
IpaBO Ha BHEOYEpeNHOE OOCIy)XMBaHHWE Ha IPENIPUATHAX  OBLITOBOIO
00CITyKHUBaHHS.

BreouepenHoe obcmyxuBaHHe MpeOCTABNseTcS NpPH  NPeXbABICHAH
JOKYMEHTa, IIOATBEPKAAIOILETrO 3TO MIPaBO.

4. Ilopsagox GpPOHHPOBAaHHS HOMEPOB

4.1. BpoHHpOBaHWE MPOXUBAHHS OCYIIECTBISETCA B M060i BopMe, B TOM
HHCIIE ITyTEM COCTaBIE€HMS JOKYMEHTA, TOJIHCaHHOTO IBYMS CTOPOHAMH, a TAKKe
IyTeM MPUHATHSA 3aBKH Ha OPOHUPOBAHHUE ITOCPEICTBOM [IOYTOBOM, Tene(hOHHOH 1
3NIEKTPOHHOMU CBS3H.

4.2. Ilpu 6ponupoBaHuM ['OCTHHMYHEIX YCIYT M OIUIATe 10 Oe3HaIUuYHOMY
pacuery, IloTpebuTes ¢ MOMOIIBIO SIEKTPOHHOMN CBA3H MepechliaeT McmomuuTe o
3a8BKY, COJEPIKAILYIO CIEAYIOUTHE TaHHbIE:

* Gamuus, ums, ordectso Ilotpeburens (TToTpebureneit);

® nata u Bpems 3ae3na/seiesna [Torpeburernst ([TotpebuTeneit);

® KaTeropus U KOJIUYECTBO OPOHUPYEMBIX HOMEPOB;

® komuaectBo IloTpebGutenei, koTopele OyAyT NpOXHBATE B HOMepe
(HOMepax);



® NepedeHb OPOHUPYEMBIX 3apaHee TOMOIHUTENBHBIX YCIYT;

® NOXeNaHus, IPUMEYaHus], AOTIOIHUTEIFHBIE KOMMEHTaPUH;

® KOHTaKTHbIC JaHHEIE (Tee(oH, QaKc, aapec IEKTPOHHOM MOYTEI);

® PEKBU3UTBI PEIIPUATHA (/1 FOPUIHYECKUX JIHIL).

4.3. Ilpu GpoHMpOBaHHY C TOMOLIBIO TeNe(OHHOM CBI3H yKa3aHHBIH BEIIIe
COCTaB JaHHBIX cooburaerca [lotpeburenem cotpynnuky Mcnonunrens, KOTOPBIH
CaMOCTOSTEIILHO 3anoaHseT GopMy GpOHUPOBaHHS.

4.4. IloxTBepkneHHe WIM OTKa3 B OpPOHHPOBAaHHM VCTONHHTEND
HaTIpaBJIACT Ha IEeKTPOHHEBIN anpec [loTpedurens B TeueHue 24 4yacoB ¢ MOMEHTA
IOy9eHMs 3asBKW. B mepuwon BbIcoko#t 3arpysky ['OCTHHHIBI WM GONBLION
3arpyKeHHOCTH paboTHUKOB Ciry:xObl GpOHMpPOBaHKS CPOK 0OPabOTKY 3asBOK Ha
OpoHMpOBaHHE MOXET ObITE YBENHYeH 10 72 Yacos.

4.5. BpoHMpOBaHHE NENTUTCA Ha:

4.5.1.HerapaHTupoBaHHOEe OpOHHpPOBAHME — HE OIJIAYEHHOE 3apaHee
pesepupoBanre loctunuunblx ycnyr Mcenmonmwrens. Ilpu 1gaHHOM — BHIe
OponupoBanus HoMep 3a [TorpeGutenem pesepeupyercs no 18:00 uacos mas
npeanonaraemoro 3aesga. Ilocne 18:00 yacoB GpoHmpoBaHHe aBTOMATHYECKH
aHHynMpyercs, u 3aceneHue Ilotpeburtens B [ocTuHuUy B ciiyyae siBKM 6ynder
[IPOU3BOMUTECA TOJIBKO IPY HAIMYWKM CBOOOJHBIX HOMEPOB, B IOPSAKE JKUBOM
OYepeiH.

4.5.2.I'apanTipoBaHHOe GPOHUPOBAHKE - BU GPOHMPOBAHHS, TIPH KOTOPOM
l'octunumna oxunaer notpebuTeNs O PACYETHOrO Yaca [HS, CIEAYIOIIEro 3a JHeM
3aIIaHUPOBAHHOTO 3ae3/1a. B ciyuae HecBoeBpeMeHHOT0 0TKa3a OT OPOHUPOBAHUS,
OIO3/IaHHS UJIK He3ae3/1a MOTPEOUTEISI C HEeTO WK ¢ 3aKa34yKa B3UMaeTcs IIaTa 3a
akTHyecKui IpocToif HoMepa (MecTa B HOMepe), HO He Golee yeM 3a cyTku. Ilpu
oro3ganuy Oojee YeM Ha CYTKHU JI0rOBOP IPEKpaIlaeTCs.

4.5.3.TloaTeepxIeHHOE OPOHMPOBAHUE CYUTAETCS TaPAaHTHPOBAHHBIM, €CIIH
CTOMMOCTD IIEPBBIX CYTOK IPOKUBaHMsI B HOMepe oriadeHa [ToTpeburenem 10 aTh
3ae3la HaJIW4YHBIMM JEHBraMH, C IIOMOILIBIO KpPEAWTHON KapThl MIM IO
Oe3HaIMYHOMY pacueTy.

4.5.4.Cratyc «rapaHTHPOBAHHOTO OpOHUPOBAHUSY O3Hayaer
Pe3epBUpOBaHHKE IIpaBa Havala HCIIOIL30BaHu | ocTUHIYHEIX yenyr Mcnonsurens
norpeburenem mnocne 15:00 uyacos mmaHMpyeMoro mHS 3ae3za (ecmu He
3a0pOHMPOBaH M paHHME 3ae3n), HO Ao 12:00 4acoB JHA, ClIEYIOLIEro 3a
IUTAaHUPYEMBIM JIJIS 3ae371a.

4.6. Ot™MeHa OpOHMpPOBAHMSL.

4.6.1. Koppexuuss umnM  aHHYNMPOBaHHE 1O  HErapaHTHPOBAHHOMY
OPOHMPOBAHMIO MOXET [IPOU3BOAUTHCS B JIIOG0E BpeMs.

4.6.2. AHHYALMS TapaHTHPOBAHHOIO GPOHMPOBAHHS | OCTMHHYHEIX YCIyT
NIPOM3BOIUTCS HE II03)KE 3apaHee YCTaHOBJIEHHOro I ocTHHHLIEH CpOKa, YKa3aHHOro
B MIOATBEPXKACHUH OPOHUPOBAHUS.

4.6.3. AHHYNIAUMSA HaNpaBliseTcs B MHCHMEHHON (GopMe Ha OGUIMATBHEIIL
alpec 3JIEKTPOHHOH nouThl Ciyx0bl OpoHHMpoBanus Mcnonuurens, yka3aHHOH B
MIOATBEPIKACHUH OPOHUPOBAHUSI.



4.6.4.B cmoyuae CBOEGBPEMEHHOH aHHYIALMM OpOHHPOBaHHA CyMMa
npenoruiatel, BHeceHHas IloTpeOuTeneM, IONIEXUT BO3BpaTy WIH, IO €ro
KeITaHUI0, MOXET OBITh coxpaHeHa Ha cuere [lorpeburens y UcnmomHutens mis
HCIIOJIb30BaHUA OIIaThl ['OCTMHHYHBIX yeayr Mcnonnurens B Oy nymem.

4.6.5.B cmydae, ecnu ["ocTh npu rapanTupoBaHHOM OpoHuposanuu ¢ 100%
IpeoraToi 3a 1 CyTKH NMPOXXUBaHMsI HE BOCIIONIB30BAIICA YCIIyTOH IPOKHUBaHUs B
yKa3aHHBIM [JEeHb 3ae3ga W He OTMECHMI OpOHHpOBaHME 3a CYTKH [0
IpeAroIaraeMoro JHs 3ae3/a, ¢ Hero B3UMaeTcs IulaTta 32 (aKTHYECKUH MpOoCTOH
3a0pOHMPOBAaHHOIO HOMEpa B pasMmepe 1 cyTok npoxwusaHud. [locie yero nanHoe
OpOHHpPOBaHHKE MEPEXOTUT B CTATYC «HErapaHTUPOBAHHOE» U aHHYIUPYETCS, €CIIH
ot ['ocTs He mocTynuna HHGOpMaLXs O IOATBEPKACHUH JaHHOTO OPOHUPOBAHHUS.

4.6.6. B cinyuae, eciu ['ocTh nipu rapantupoBaHHoM OporupoBanuu ¢ 100%
IIpeIoTIaTON 32 BECh CPOK IIPOKMUBAHUS HE BOCIIOIL30BANICS YCIYTOH MPOXKHBAHHUA
B YKa3aHHBIA [eHb 3ae3da KM He OTMEHMIT OpOHHpOBaHHE 3a CYTKH JIO
TIPEIIoNIaraeMoro JHs 3ae3/1a, C Hero B3UMaeTcs IulaTa 3a (aKTHUECKHH IIPOCTOH
3a0pOHHPOBAHHOrO HOMEpa B pasMepe 1 cyTok npoxxusanus. [Ipu onosnanuu 6onee
YeM Ha CYTKH J0TroBOp IpeKpaliaeTcs.

4.7. B mepuoj BbHICOKONH 3arpy3kd [ocTMHMIA NPUHHUMAET TOJBKO
rapaHTHpPOBaHHOE OPOHUPOBAHHE.

4.8. [lpu OpoHupoBaHMM WIH cBoOoxHOM T1oceneHu Ilorpeburens
BEIOHMpaeT KaTeropuro HoMmepa, a VcronHuTe b €€ MOATBEPKAAET, HE TapaHTHPYs
KOHKPETHBI HOMep KOMHAThl MO0 3Tak. BpIOOp KOHKpETHOro HOMepa s
3acellenys, ¢ yueToM noxenanui [lorpeburens, ocraerca 3a OTaenoM npuema u
pa3MeleHus roctei [ ocTHHHULIBL.

5. Ilopsinok odopmienus npoxxuBanus ['ocred

5.1. Odopmnenue npoxxuBanus [loTpedurens B I'ocTHHHULIE TPOHU3BOAUTCS
MyTEM 3aKJIIOUYEHHUs JOroBOpa Ha OCHOBAHHM JAOKYMEHTa, YAOCTOBEDSIOIIETO
MUYHOCTE. JIoroBop 3akiouaeTcs MpH NpeabsBieHuH [loTpebuteneM NOKYMEHTa,
YAOCTOBEPSIOIIETO €ro JIWYHOCTh. JJOKyMeHTaMH, YAOCTOBEPSIOUIUMH JTHYHOCTD
rpakgaH Ha TeppuTOpuH Poccuiickoili Penepanuu, HEOOXOOUMBIMHU IS
OCYILECTBIIEHUS PETUCTPALIHOHHOIO yUeTa SBIAIOTCS:

a) macropra rpaxnaHuHa Poccuiickoii ®enepanuu, yAOCTOBEPSAIOIIETO
TUYHOCTh TpaxknanuHa Poccuiickoit @enepanuu Ha TeppuTopuM Poccuiickoi
Denepauuy;

0) macnopra rpaxaanrHa CCCP, ynocTOBEpAIOLIEro JNYHOCTE IpaXkIaHWHA
Poccuiicko#t @enepauyu, 00 3aMeHBl €r0 B YCTAHOBJICHHBIH CPOK Ha IAacropr
rpaxaanuna Pocculickoi @enepanyu;

B) CBHUIETEIBCTBA O POXKIEHUU - I JIMLA, HE JOCTUruiero l4-jerHero
BO3DAacTa;

r) Iacrnopra, YIOCTOBEPSIONIEr0 JWYHOCTh TIpaxiaaHuHa Poccuiickoi
Depnepanyu 3a npemenamu Poccuiickoit Penmepamwy, - ANA M, IOCTOSHHO
IIPO>KMBAIOLIero 3a npeaenamu Poccutickoil @enepanny;



1) BpPEMEHHOE YJOCTOBEPEHHE JMYHOCTH TIpaXkHaHHHa Poccuiickoit
OGenepauun (Gopma Ne2Il, BBITaBaeMoe OpraHOM BHYTPEHHHMX €l Ha NEPUOL
oopMIeHus macmopTa);

€) I[aclopra WHOCTPAHHOIO TpaXAaHWHA JUG0 HHOTO JOKyMEHTa,
YCTaHOBIIEHHOTO (DefepalbHBIM 3aKOHOM HIIM INPHU3HAHHOI'O B COOTBETCTBHMU C
MEXIyHapOIHBIM NOroBopoM Poccuiickod Pesepaluu B KauecTBE IOKYMEHTa,
YAOCTOBEPSIOIIEO JITYHOCTh HHOCTPAHHOIO TPasKIaHHUHA.

5.2. Jmst nuu 6e3 TpaXKJaHCTBA JOKYMEHTaMH, YAOCTOBEPAIOUIMMU
JIMYHOCTB, SIBIISIFOTCS

a) paspelieHue Ha BpeMeHHoOe IpoxkuBanue B Poccutickoi ®eneparuy;

0) Bux Ha xuTenabCTBO B Poccuiickoit ®enepanmyy;

B) JIOKYMEHT, BBIIAHHBIH MHOCTPAHHBIM [OCYJApPCTBOM M IIPU3HAHHOTO B
COOTBETCTBUM C MEXITYHAPOAHLIM JorosopoM Poccuiickoit Meneparyu B KauecTse
AOKYMEHTa, YIOCTOBEPSIOIIErO JIUYHOCT JIHIa 0e3 rpaKIaHCTBA.

5.3. Bce uHBIE JOKYMEHTBI, B TOM YHCIIE BOJUTENIHCKOE YIOCTOBEpEHHE,
TIOATBEPXKAAI0T CIIENHAIbHOE IPABO YEIOBEKA, HO HE YIOCTOBEPSIOT €0 JIHYHOCTE.
He sIBIsIIOTCS yZIOCTOBEpEHMEM JIMYHOCTH M PA3HYHOTO POJA yAOCTOBEPEHHS, K
IIPUMEPY: yIOCTOBEPEHHE IOCCIY KAIero, afBOKaTa WM IOPUCTa, POBHO TaK K€,
KaK ¥ CTyJEHYEeCKHMA OWJIeT MIM IEeHCHOHHOe yaocToBepeHme. 110 JOoKyMmeHTaM,
NIOATBEPXKIAIOIIUM CTATyC 4YeJOBEeKa, €ro NPUHAMNEKHOCTE K TOW WM HHOU
CTPYKType WIH COLHUAILHOM IpyIne opopMIeHHe NPOXUBaHKA B [ OCTHHHIE He
IIPOU3BOIUTCSL.

5.4. Tlopsinox odopmneHus npoxwuBanus [loTpeGuTenefl B TOCTHHULE
GasupyeTcs Ha TpeGOBAaHHAX CIELYIOLIMX HOPMATUBHBIX akToB: DenepanbHBI
3aKOH «O MHUTPallHOHHOM y4eTe HHOCTPaHHBIX IPaKaH ¥ JIKIl €3 IPakIaHCTBa B
Poccuiickoii ®enmepanmm» ot 18.07.2006 r. Ne 109-®3, IlocranoBneHue
IlpaBurensctea PO ot 15.01.2007 r. Ne 9 «O mopsake OCYILECTBICHHUS
MHUIPallMOHHOTO y4YeTa MHOCTPAHHBIX TpaXOaH M JIKI 0e3 TpaxIaHCTBa B
Poccuiickoit @eneparium».

5.5. PasMeleHue HHOCTPaHIIEB, BhE3XKAOLIUX Ha TeppuTOpHIo Poccuiickoi
Denepauyu B BU30BOM PEXHMe, OCYLIECTBISIETCS B MpejeNax CpoKax aeHcTBUSA
BU3bI (€CM MHOW MOPANOK He NMPEeIyCMOTPEH IeHWCTBYHOIIMMH JBYCTOPOHHUMH
NPaBUTENECTBEHHBIMY COTTIAIIIEHUSMH ).

5.6. Hapymienue npaBuin MUTPaIHOHHOTO y4eTa MOXET IIOBJIEYb 32 cO0O0MH
aIMUHHCTPATHBHYIO OTBETCTBEHHOCTH MHOCTPAaHHOIO I'PakAaHUHA B BHE IITpada,
a4 B OTHENBHBIX Cly4asx W C BBIJBOpPEHHMEM 3a Impenensl P®, cormacHo
JIEeUCTBYIOLLEro 3aKOHOIaTeIECTBA (PenepansHsrii 3akon "O [IPaBOBOM IIOJI0KEHNHU
MHOCTpaHHBIX IrpaxaaH B Poccuiickoi ®enepanun” ot 25.07.2002 r. N 115-D3)

5.7. Peructpauuss B ['OCTHHHLIE HECOBEPIICHHONETHHX TIpaXKIaH, He
JOCTHI'IIMX 14-JIeTHEr0 BO3pacTa, OCYINECTBISETCH HA OCHOBaHWH JOKYMEHTOB,
YOOCTOBEPAIOIMX JUYHOCTh HAXONALIMXCS BMECT€ C HHUMH pOJUTeei
(ycBIHOBUTENEH, OIEKYHOB), CONPOBOXKIAIOIIErO JUNa (IML), HpH YCIOBUHU
TIPEJIOCTaBICHNUS TaKKUM CONPOBOXIAMOUUM JMIOM (JIHMI[AMH) MUCEMEHHOTO
COracHs 3aKOHHBIX MPENCTaBUTENEH (OQHOIO M3 HHUX), & TAKKE CBHAETEILCTB O
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POXIECHMH  OTHX  HECOBEpIIEHHOJETHHMX.  3aceleHue B [ocTuHmuy
HECOBEPIICHHOJIETHUX IpaKIaH, JOCTUITIMX 14-JeTHero Bo3pacTa, B OTCYTCTBHE
HaXOXICHWS PANOM C HHUMM 3aKOHHBIX IPEICTaBUTENEH OCYIIECTBISETCS Ha
OCHOBaHHUH JOKYMEHTOB, YAOCTOBEPAIOLINX TUYHOCTD 3THX HECOBEPIIEHHONETHUX,
IIPY YCJIOBUH MPEIOCTABIEHUS MMCBMEHHOTO COITIacHsl 3aKOHHBIX IIpeICTaBUTENEH
(omuoro u3 Hux).OcHoBaHKEM BbIIa4H [10TpeOUTENIO SMEKTPOHHOM KapThI-KII04ua
OT HOMepa SIBJIAETCS OIUIaTa [ OCTHHUYHBIX YCIyT WJIH rapaHTHs OILIaThl KpEAUTHOH
KapToH (NpeaBapuUTeNbHAs aBTOPH3ALMS), a TAKKe 3aIOJHEHHAs M IOANUCAHHAA
motpebureseM M ImpencTaBuTeneM VcrnonHuTens PerucrpanuoHHas —KapTa
notpeburens. Perucpalonsas kapTa sBiseTcs foroBopom mMexay [lotpeburenem
1 McronaureneM Ha okaszaHue ['OCTHHHYHBIX YCIIYT, COAEPIKUT HH(MOPMALHUIO 00
HCIIONIHKUTENE (HaMMEHOBaHHE, OCHOBHOH T'OCYAapCTBEHHBIM pEerrCTPAlMOHHEIM
HOMEp ¥ WMIECHTH(QUKALMOHHBI HOMEp HAaIOTOIIATENbIIHKA, KATErOpHs W aIpec
['ocTuHULEI), cBedeHUs o 3akasuuke (GhaMuus, ¥Ms, OTYECTBO, CBEIECHHSI O
OOKYMEHTE, YIOCTOBEPSIOLIEM €ro JHUYHOCTh), CBEIEHHS O KaTeropuud HoMepa
(HOMepoB), IIeHa HOMepa, BpeMs 3ae3/ia U Bble3/a, Cpok npebriBanus [loTpeburens
B ['octunune, myHKT o cornacuu ¢ [losokeHWeM O MpaBHiiaX MPOKUBAHHSA B
I"'ocTrHMIlE ¥ 00 03HAKOMIIEHUH C HUMH U C IPaBUIIAMH II0KaPHOH 0e30MMacHOCTH B
["ocTunwmIe.

5.8. IlucemeHHass ¢opma noroBopa Ha OKa3aHHE YCIAYr CUUTAETCS
COOJIONGHHONH B cilydae COCTaBICHHS OJHOrO JOKyMeHTa (B TOM YHCIe
SJIEKTPOHHOT0), NOAIIMCAHHOI0 2 CTOPOHAMHY, WM IIOATBEPIKAEHUSA HCIIOIHUTEIEM
3ad4BKM, HaIpaBICHHOM 3aKa3uWKoM (HOTpeOHTeNeM) HCIIONHUTENI0, & TaKKe B
Cllyyae COBEpIIEHHS 3aKa3yUMKOM (roTpeOuTeneM) HeHCTBUM, HalpaBIEHHBIX Ha
MOJdy4YeHHe ycayr (B TOM YHCIE YIUlaTa 3aKa3yukoMm (moTpeburesnem)
COOTBETCTBYIOIIEH CYMMBI UCITOJIHUTEIIO).

5.9. Ilocne omnarsl [octuHuuHbIX Ycemyr IloTpebutento BhIaeTcs
KaCCOBBIM Y€K UIU JOKYMEHT, OopOpMIIEHHBIN Ha OJlaHKe CTPOrod OTYETHOCTH, a
npu Bele3sie U3 I'OCTHHUILBI - opurrHan cuera. [lotpeGurens BlipaBe 3allpOCHTH
MHBIe IepBHYHBIE OyXranTepcKue IOKYMEHTHI, YCTAHOBIEHHBIE IEHCTBYIOIIMMU
HOpMaTUBHEIMM akTamu P®. HMx odopmienne u mnepemaua IloTpeburenmo
npousBoaAKTCs McronHuTeneM B COOTBETCTBUM C JEHCTBYIOIIUMYH HOPMATHBHBIMH
aKTaMH B cepe OyXraaTepcKoro yJera.

5.10. B ciydae oTkasza OT oOIUiaTel VICTIOMHHUTENE MOMET OTKA3aTh
IIoTpebuTento B MpeJOoCTaBIeHHH YCIYT IPOKUBAHUS,

5.11. Ilpu BeIsiBIEHHH (YCTAaHOBIEHUH) (PaKTOB HAPYIIEHHS OOLIECTBEHHOIO
nopsiaka I'ocTsaMu Ha TeppuTOprH ['OCTHHUIEL, B YACTHOCTH, PACIIUTHE CITHPTHBIX
HalMTKOB B OOLIECTBEHHBIX MECTaX, COBEpIUeHWE [eHCTBUM, HapyLIARLIMX
TUINHHY U 10KoH llorpebureneit roctuHu4HBIX yeiyr ¢ 22:00 gacos mo 07:00
4acoB, IPOBOLMPOBAHHE KOHGIUKTHBIX CUTYAI[MM, BHITEKAIOMIUX B [IOTACOBKH K
ApaKy, a TaKkKe Iop4ya UMYINECTBa, aAMUHUCTpanus VICIIOMHUTENST OCTABIsAET 34

coboi mpaBo B OJHOCTOPOHHEM MMOPSIIKE npou3BecTH BhlceneHue [loTpeburens us
["ocTUHHAIIEL.
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5.12. Vicnonuutens rapaHTUpPyeT BO3MOXKHOCTH pokubanus [TotpeGurens B
l'ocTrHMIE TONBKO B OMTaYeHHbIH neprox Bpemeru. I1o xenanuro [ToTpe6urens u
npu Hanuuud B ['ocTuHMIIE CBOOOJHEIX HOMEPOB IPOKMBAaHHE MOXET OBITH
npojieHo. OBs3aTeNbHBIME YCIOBHAMY IPOJUIEHHS TPOXUBaHUA IloTpeGuTers
ABISIOTCS:

® INpEABAPUTENIbHOE, HE MEHEe UYeM 33 CYTKM [0 YKa3aHHOro B
PerucrpanuonHo# kapre faTel Beleszia, HHbopmuposanue [TotpebuTenem CiyxGsr
pasMeIleHUs] HCTIONHUTENS O HAMEPEHHUH IIPOIIIUTE IPOKUBAHKE;

 BHeceHue [lotpebutenem 100% mnats! 3a IpoieHre IPOKUBAHHS.

S. Ilopsizok pacueToB

6.1. Oxasanue ycmyr 1o MpoXuBaHMIO B ['OCTHHHIE OCYIIECTBIAETCS Ha
yenoBusx 100 % mpenBapuTensHOH OITATBI  BCEr0  CpOKa MPOKMBAHHUS
IoTpeGurens, ecny HHOE He MPELyCMOTPEHO OTAETEHEIM JOTOBOPOM.

6.2. 3alocTunuynble ycryru VICIIOTHUTENS OILIaTa MOXET IPOU3BOIUTECS:

® 3a HaJIMYHBIM pacyer,

® C HCIIOJB30BaHHEeM O0aHKOBCKOM KapThl;

® 0aHKOBCKHM IIEPEBOIOM B Ge3HANTNYHOM hopMe.

6.3. Ha tepputopru I'ocTuHHMIE! orutaTa IOCTHHUYHEIK YCIYT B HATUYHOM
(opme ocymecTeisiercss Ha crobike Ciy6BI mpueMa ¥ pasMEIeHHsS U B TOUKAax
OOIIIECTBEHHOIO [IUTAHHS.

6.4. K omrare B loctunune mnpuHuMmaroTcs GaHKoBckHe KapThl MIUP,
MasterCard/MacrepKapn, Maestro/Masctpo, Visa/Buza, Diners Club//laitiepc
ki1y0, JCB u American Express/Amepukan Dxcnpecc.

6.5. Omnara ycmyr Mcmomnurtens mo GaHKOBCKOH KapTe MOXET GBITh
IIPOM3BeIeHa:

- iepyKarelieM KapTel 33 yCIIyrd | OCTHHHMIIE], OKa3aHHbIE JIMYHO EMY;

- ACpXKaTeieM KapTel 3a YCIyTd [ OCTWHHMIBI, OKa3aHHbBIE TPEThEMY JIMILY;

ACPKATEIIIO KapThl TPEIOCTABIACTCS CChUIKA Ha OMIATy yCayr I OCTHHHIBI Yepes
HHTEPHET dKBAWPUHT.

6.6. [lomonHuTenbHBIE IUIATHBIE YCIAYTM | OCTHHMIBI OILIAYHBAKOTCS
IToTpebuTenem cornacHo AefcTByOMWEMY TpelickypaHTy McmonuuTes.

6.7. B cnyyae Brlesga IloTpeGurens u3 [ocTHHHUBI 6e3 OIIATHI
AOTONTHHUTENBHBIX YCIYT MM YCIYTH IO3AHEro Bhle3fa ['ocTHHMIA UMeeT mpaBo
U3BATH  COOTBETCTBYIOLIYIO  NOATY CyMMY U3  JEMOHMPOBAaHHBIX  Ha
3a0/10KMPOBAHHOM (aBTOPU30BaHHOM) KpenuTHOH Kapte [loTpeOuTens meHeXHBIX
CPEICTB.

7. CroumocTb I'oOCTHHHYHBIX yeayr
7.1. Bce pacuersl B T'ocTHHHIIE MpOU3BOIATCS B BamtoTe Poccmiickoil
Oenepauun - py6nsx. CyTku npokuBaHUsS B IOCTHHHUIE MCUMCTSIOTCS COMTACHO
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YCTaHOBJICHHBIM B [ 'OCTHHMIE PACUETHBIM 9acaM 3ae3/ia Bble3/ia (COracHo MyHKTY
3.1. mactosmmx ITpasun).

7.2. CrouMoCTe CyTOK NmpoXuBaHUs B ['ocTUHMIIE B HOMEpax pasIM4HOM
KaTerOPHH W CTOMMOCTE JOIOJIHUTENBHBIX YCIYT OIpesesseTcs NpeHCKypaHTOM,
yTBepKaaemMsIM McronHurenem.

7.3. B 06a30BBIil Tapud CYTOYHOIO INPOKUBAHUS B HOMepe [ OCTHHMIBI
BKJIFOYEH 3aBTpaK B pectopaHe ['octuHuibl. CTOMMOCTE THTAHUS, BKIFOYEHHOIO B
CTOMMOCTb MPOXXUBAaHHUA, HO HEUCIOIb30BaHHOrO IloTpebuTenem, Bo3BpaTy He
TIOZJIEKHUT.

7.4. HeusMeHHOCTh CTOMMOCTH YCIYT' rapaHtupyercst [loTpebutenmo mpu
IOATBEPKACHUH OpOHUPOBaHUS [ OCTHHUYHBIX YCIyT I'OCTHHMIEI B TMCEMEHHOM
opmMe (T10 3IEKTPOHHOM I0YTe, IPU MOAIMCAHUH JOTOBOpa Mexy McnonHuTenem
u [ToTpebuTenem) myTeM TOUYHOTO yKa3aHHs CTOMMOCTH YCIIYT FOCTHHHUIEL.

7.5. B cooterctBuu ¢ OenepansHeiM 3akoHOM Ne214-®3 ot 29.07.2017 r.
«O mpoBeneHHM SKCIEPUMEHTa I10 Pa3BHTHIO KypOPTHOM WHOGPaCTPYKTYpEl B
Pecmybmuke Kpeim, Antalickom kpae, KpacHomapckoMm kpae W CTaBpPOIOJIBCKOM
kpae» [loTpeOutens NOKEH OIUIATMTH KYpPOPTHBIA cOOp MO YCTaHOBIEHHOMY
Tapudy.

7.6. [HomomnurtensHoe pasmereHue [lotpeburerneii B HOMepe BO3MOXKHO Ha
OCHOBaHHUH JOKYMEHTa, YAO0CTOBEPAIOIIEro TUYHOCTh [loTpedurens.

7.7. IlogacoBas omuiata NpokUBaHUs B [ OCTHHHUILIE HE PEIyCMOTPEHA.

8. Bo3BpaT n1eHeKHBIX CpeacTB

8.1. B cnyyae, ecnu IloTpeOutens coxpaTwn cBoe TMpeObIBaHUE B
I'ocTrHHUIlE, BO3BpaT HEHEXHBIX CPEJCTB INPOM3BOAUTCS 3a OIUIAYeHHBIE, HO
HEHCIIOJIb30BaHHBIE CYTKH.

8.2. Ilpu onnate IloTpeburenem NONOTHUTENBHEIX (HE BKIIOUEHHBIX B LIEHY
IIPOJKMBAHUS) YCIIYT MUTAHKUs, BO3BPAT JE€HEKHBIX CPEICTB BO3MOXKEH IO BPEMEHU
Hayaja OKa3aHHus yCIyTrd IHTaHUS.

8.3. Bo3sBpart feHeXHBIX CpPEICTB IPOU3BOANTCS B TOH e popMe, B KOTOpoi
IIPOM3BOAMIIACE OIlIaTa yCciIyTr McnonHuTens.

8.4. Jlns ocCyIIecTBIEHMs BO3BpaTa [OEHEKHBIX CPENCTB, OILUTAYEHHBIX
HAJIMYHBIMHA WK 110 6aHKOBcKoM kapTe Mcmomuuteno, [ToTpeGutens 3amonHser
3asBJICHME Ha BO3BPAaT C YKa3aHUEM MOATBEPXKACHHON CYMMBI K BO3BpaTy,
JOKYMEHTOM, YIOCTOBEPAIOIIMM JUYHOCTH U OPUTHHAIIOM YeKa Y aIMUHUCTPaTOpa
T10 IIpHeMy H pasMerlienuro [ocrei.

8.5. Bo3zBpar IEHEXHBIX CPEICTB, OIUIAY€HHEIX HATNYHEIMY MPH HATTUYHUHN Y
ITorpebuTens 4exa NmepBOHAYaTBHOM OILUTATHI, IPOU3BOIUTCS KPYIIIOCYTOYHO IIO
(akty obpamenus [TorpeGuTers.

8.6. Bo3BpaT OEHEXKHBIX CPEINCTB, OIUIAYEHHBIX MO GaHKOBCKOM Kapre,
IIPOW3BOJIUTCS HA OCHOBAaHMHU 3asBIICHUS, HAIMCAaHHOIO JepiKareleM KapThl
COOCTBEHHOPYYHO H IIpH IPEABABICHHH WM YIOCTOBEPSIOLIETO JIHYHOCTE
JOKYMEHTA.
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8.7. B cmyyae oTcyTCTBHA ueKa BO3BPAT IIPOM3BOAMTCS Ha OCHOBAHHH 1.5
ct.18 3akona Poccuiickoit ®enepannu ot 07.02.1992 r. Ne 2300-1 «O 3amure npas
noTpebuTeNe» NpM HanuuuM Ha 3asBieHuu [lotpebutens Busel PyxoBomurens
Ciry:x05I mpreMa u pa3MelleHus.

8.8. [lns BO3BpaTa AEHEXKHBIX CPENCTB, OIUTaYeHHBIX [loTpebuTeneM c
HCII0JIb30BaHUEM HMHTEPHET-9KBapUHra, 0aHKOBCKHM I1€PeBOJOM Ha PACYeTHHIM
cyeT WU 3a4HCICHHEM Ha JTUYHBIHA CHEeT qyepes calt
www .kpresort.ru/www.gorkihotels.ru, IlorpeGutens mOMKEH OBPaTHUTHCT K
aIMHUHHCTPATOPY CIyXObl NpHWeMa M pa3MeIleHHs C 3asBIEHUEM, B KOTOPOM
yKasplBaeTcs OOWMHM ImepHol  3allIaHMPOBAHHOrO  MPOXHBAHWSA, IEPUOJ
(akTHYecKoro NpoXXKuBaHuA, HopMa, 1aTa U pasMep OIUIATEI, CyMMa, TI0JIeKaIas
BO3BpAaTY ¥ PEKBH3HUTEI, II0 KOTOPBIM HEOOXOIMMO [IPOU3BECTH BO3BPAT JECHEKHBIX
cpezcts. K 3asBnenuro [Totpeburens 1OMKeH IPUTOKUTE KCEPOKOIIHIO IACIIOPTa U
JAOKYMEHT, IIOATBEPXKAAIONMHA OIUlaTy (IUIaTeXHOe IIopydeHHe, OaHKOBCKas
BBITIMCKA ¥ 11p.). BO3BpaT AeHeXHBIX CPEACTB, B JAaHHOM CIIydae, IIPOM3BOLUTCS B
Teuenne 10 qHel Ha ykazaHHble [loTpeGuTeneM peKBH3UTEL.

8.9. Jlng Bo3BpaTa JEHEKHBIX CPEICTB 3a YCIyTd [ OCTHHUIIEI, OILIaY€HHBIX
I'ocTeM uepes TypHucTHYECKyI0 (DUPMYy, areHTCTBO OPOHHPOBAaHWUS U TIp., 10CTh
IOJDKEH 00paTUTECS B OpraHU3allUIo, IPHHSBIIYIO OILIATY.

9. PazmemieHne B HOMepe ¢ HECOBEPLUEHHOJIETHUMH 1eTHMH

9.1. PasmelieHue B HOMepe TOCTHHHIBI JeTel 10 6 JIeT ¢ 3aKOHHBIMH
IPENCTABUTENAMH (POIUTEIAMH, OIEKYHAMH, YCHBIHOBHUTEISIMH) OCYILECTBIISETCS
GecriaTHO (B ciiy4yae He IpeIOCTaBIEHHMS JOIOJHUTENBHOTO CIaIbHOro Mecta). ITo
npocsbe Ilorpeburens VcnonnuteneM MokeT ObITH GECIUIATHO IPEIOCTABIEHA
JleTCKasi KpoBaTKa.

9.2. Pasmemenue B HoMepe ['OCTHHUIEI neTel cTapiie 6 eT, Ho Miuazme 12
JeT ONPEACIIAIOTCs NeWCTBYIOMMM Ha MOMEHT 3ae371a 1'ocTs mpelicKypaHTOM KM
YCIIOBHSIMHU OTJEJBHOTO IOTOBOPA.

9.3. PasmemeHne B HoMepe I['OCTHHHMIBI HECOBEPUIEHHOJIETHHX JeTeil
crapiue 12 JeT oCcyIlecTBIAETCA 32 MOJHYIO0 CTOUMOCTD, COTTIACHO JAeHCTBYIOIEMY
NPEACKYPaHTY, ECIIH HHOE HE OIIPEIe/IeHO OTASIEHEIM JOTOBOPOM.

9.4. JlononnurensHas KpoBaTh B HOMep [ OCTHHUIIBI /1 pa3MelleH s aeTei
npepocrapnsgercss 1o 3amnpocy Ilorpeburens. CrouMocTh IpenOCTaBIEHHS
JIONIOJTHATENIEHOM KpPOBaTH OIpeldensercs AEHCTBYIOIIMM Ha MOMEHT 3ae3/a
IPEACKYPAHTOM WM YCIOBHSIMU OTAEIBHOTO JOrOBOPA.

9.5. HecoBepmieHHONeTHHE ~ JMI@a  pasMemjaloTess B | oCTHHHIE
UCKJIIOUUTENIBHO C PONUTENSIMH HIIA JHIAMU, WX 3aMEHSIONUME (OIEKYHBl U
npoyue).

9.6. B l'ocTunmIEe 3anpelIeH0 COBMECTHOE IIPOKMBAHUE B OJHOM HOMEpE
UL, HEe NOCTHUImMX 18-TH JeTHero Bo3pacTa, ¢ JMIAMH, NOCTUTIIIHUMY 18-TH
JIETHETO BO3pAaCTa, IPH YCIIOBUH, ECITH JaHHBIE JTHIIa He HAXOAATCA B POIACTBEHHEIX
OTHOLICHUAX. B cllyyae HapyIIeHHs AAHHOIO IOJOXKEHHs HacToAumx IlpaBun
IPOXUBAHUA, ANMHHHCTpalus ['OCTUHUIEI HE HECeT OTBETCTBEHHOCTH 34
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BO3MOJHBIE IIOCIENCTBUSA IEHCTBHHM MNpOXUBaOMMX jul. OTBETCTBEHHOCTH 32
BO3MOJXKHBIE TIOCIIECTBUS MAEMCTBHHM INPOKUBAIOIIMX JHI] B IIOJHOM oO0BEeMe
BO3JIaraeTcs Ha JHLOo, JocTHuriiee 18-Tu ieTHero Bo3pacra.

9.7. B I'ocTuHuIle paspelleHO COBMECTHOE NPOXKHBAaHHE B OJHOM HOMEPE
JHL, HE NOCTUIIUMX 18-TH JeTHero BO3pacTa, ¢ JIMOAMH, JOCTHTIUUMHU 18-Th
JIETHETO BO3pacTa, IIpH YCIOBHH, €CIIM JaHHbIE JIMIA HaXOOATCA B POACTBEHHBIX
OTHOILIEHHUAX, 4 UMEHHO peOEHOK C MaTephbio, OTIIOM, OIEKYHOM, ITOIEUUTENEM,
IIPECTaBUTEJIEM OpraHa OMeKH U MOIEeUYUTEIbCTRA.

9.8. 3aceneHue B JOCTMHMIlY HECOBEpIIEHHOJNETHUX TIDAXKIaH, He
JOCTUIMX l4-jmeTHero Bo3pacTa, HaXOOAIIMXCA BMECTE C HHUMH pOIUTENeH
(ychIHOBHTENEH, OMNEKYyHOB), CONPOBOXKAAIOIIEro mauia (L), OpPH YCIOBHH
MIPEJOCTABJICHHs TAKUM COIPOBOXKIAFOIIUM JTHIIOM (JIMLIAMH) COTIACHS 3aKOHHBIX
MpencTaBUTeNed (OMHOTO W3 HUX), a TaKKe CBUAETENBCTB O DPOKAECHMH 3TUX
HECOBEPIIEHHOJIETHUX. 3aceeHre B [ OCTUHHUIYY HECOBEPILEHHOJETHUX IpaXkIaH,
OOCTUTIIMX 14-1eTHEro BO3pacTa, B OTCYTCTBHE HAXOXIEHHS PSOOM C HUMH
3aKOHHBIX [IPEICTAaBUTENEW OCYLIECTBIACTCS HA OCHOBaHMH JIOKYMEHTOB,
YIOCTOBEPSAIOIIMX JIUYHOCTH 3TUX HECOBEPIIEHHONETHHX, IPH YCIOBHH
IIPENOCTaBIIEHUs COIVIACHs 3aKOHHBIX IpeacTaBuTeNiel (ogHOro u3 HuUX).B
['ocTuHHLE pa3pelleHO COBMECTHOE IMpOKMBaHHE B OJHOM HOMepe JIMIl, He
JOCTUTIIUX 18-TW JIeTHEro BO3pacTa, C JWULAMH, MOCTHTIIUMH 18-TH JIeTHEero
BO3pacTa IIpH YCIOBHMM, €CIH [aHHBIE JHMLIA HE HaXOISITCS B POACTBEHHBIX
OTHOILIEHUSX B CITyJae:

- C IIMCBMEHHOT0 pa3pelleHusl MaTepH, 0TI, OTNleKyHa, OTeYHTeNs;

- ¢ IMCbMEHHOTI0 pa3pellieHNs OpraHa ONeKH U NOTEeUHUTEIBCTRA.

10. Ilopsizox mposkuBanus B I'ocTHHUIIE

10.1. C nenpio obecneueHuss O€30MACHOCTH, KOM(OPTa U COXPAaHHOCTH
uMyiectsa [lorpebureneit, B [[ocTuHuUIle 3anpemaeTcs:

10.1.1. kypuTs B HOMepax M Ha OaTKOHaX HOMEPOB, TOYKAX ITUTAHUSA W
NyOIUYHBIX ITOMEIIeHHSIX (OOIIECTBEHHBIX 30HAX) rocTHHHULEI (DemepanbHEIA
3aKkoH «O0 oxpaHe 300pOBbS IpaKIaH OT BO3AEHCTBHSI OKPYIKAIOUIEro TabayHOro
IBIMa U I0CIeACTBUM noTpebnenus Tabaka» ot 23.02.2013 Ne 15-03);

10.1.2. ocTaBAATH NOCTOPOHHUX B HOMepe [ OCTUHHIIBI B CBOE OTCYTCTBUE;

10.1.3. mepenaBaTe 3JIEKTPOHHYIO KapTy-KIIO4 OT HOMepa / S4eKu st
XpaHEHHUs FOPHOIBDKHOIO 000y I0BaHUS APYTHUM JTHIIAM;

10.1.4. amopanpHOe  TOBefeHHe  (HeHCTBUS, KOTOpBEIE  HApPYIIAIOT
OOLIENPUHATEIE HOPMBI MOPAJIU X HPaBCTBEHHOCTH, IPOTHBOPEYAT OOLIEIPHUHATHIM
IPEeACTaBIICHHSAM O pPa3syMHOM H IOCTOMHOM IOBEAEHHH, KaK-TO: YPe3MEpPHOE
yNnoTpeOeHre aaKOToJbHBIX HAlUTKOB, XYJIHTAHCTBO, HACHIIME, OCKOpOJEHHE,
rpy6OCTh MM arpeccus 1o OTHOLIEHWIO K JPYTHM JIHIaM, U T.1.);

10.1.5. HaXoauThCA B MMyOIHMYHBIX TOMEILEHUSX | 0OCTHHUITEI 06HAKEHHEIM, B
HIDKHEM Oellbe, ¢ OOHa)KEHHBIM TOPCOM;
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10.1.6. 3arpsi3HATE TOMEIIEHHS U TeppUTOPHIO ['OCTUHKIIEI, BEIGPACHIBATS U3
OKOH I'OCTUHHUIIBI MYCOp HITH WHBIE IIPEIMETEL;

10.1.7. mepectaBnsth, BBIHOCUTH M3 [OCTHHHLLI MeGens, peIMeTHl
00opyoBaHK HOMEPA, NOCTEbHEBIE TIPUHAIIEKHOCTH;

10.1.8. caMOBONIBHO TEpEeBEIUBATD, IEPEMENIATh I HCIIOIb30BaTh HE M0
Ha3HAYCHUIO 3JEKTPOIPUOOPHI, HAXOAALIMECS B HOMepax M IyOJIHYHBIX
IIOMELLEeHHUSIX [ OCTUHHIEI;

10.1.9. ncmonb3oBaTh MOCTOPOHHHE IPEAMETHI B KadecTBe NPOGOK s
CIIUBHBIX OTBEPCTHUM BaHH B HOMepax [ ocTHHMIIE;

10.1.10.  wucrnosnp3oBaTh MUHHOAD IS XpaHEHHS OPYroi MPOTYKIMH, He
OTHOCSILEWCA K NPOAYKUMH MHHHOapa (MeIMKaMEHTO3HBIE M KOCMETHYECKHE
CpeicTBa H mpoyee);

10.1.11.  xpauute B T'ocTWHHIE rpOMO3IKME BellM (AIMKH, KOPOOKHU
paszmepom Gosee 50x50x50), 3aTpyausIOUIME YOOPKY;

10.1.12.  ynmorpe6naTe mnpHHeceHHBIE ¢ COGOM CIUPTHBIE HJIM HHBIE
HallUTKH, a TaKXKe IPOAYKTHl IMTAaHMA B TOYKAX IIMTAHUS W IyOIHYHBIX
IIOMEILEHUAX [ OCTHHHUIIEI;

10.1.13. BeiHOCHTH M3 ['OCTHHMIIEI IOCYZY, CTOJIOBBIE MPHOOPEI, TPOIYKTHI
MATAHUS M HAIUTKA Oe3 NpeaBapUTeNbHOIO COINIACOBAHMS ¢ aJMHHHCTpAIMEl
UCIIOTHUTEJIS;

10.1.14. 6e3  Npu4MH  NONB30OBATHCS — NEPBUYHBIMM  CPEICTBAMHE
TIOXKAPOTYIIEHHUS, HAXOAAIMMUCS B OXKAPHBIX IIKadax;

10.1.15. mpMHOCHTE W  XpaHUTH OpYXKHE, B3PBIBYATHIE U  JIErKO
BOCIIJIaMEHSAIOIIUECS, €JIKKE, IIOBUTEIE, HAPKOTHYECKHE BEIIECTBA M UHBIE OMACHBIE
IPEAMETEI; TOCTH, MMEIOLIHE M0 POAY CBOEH JEATeIBHOCTH IIPABO HA HOLIEHHE H
XpaHEHHE OpYXHs, 00s3aHpl 1O TPeOOBAaHUIO WCIONHUTENS IPEIOCTABHUTE
AOKYMEHTBI, yIOCTOBEPSIIOIINE JaHHOE NPaBo (II0J OpYXKMEM CleayeT MOHUMATH
CPeACTBa, IPH3HABaeMble TAKOBLIMHM B COOTBETCTBHH ¢ PenepaibHeIM 3aKoHoM «O0
opyxuu» ot 13.12.1996 Ne 150-@3;

10.1.16. ocymwectsnaTe  mpodeccHOHANBHYI0  (OTO/BHACOCHEMKY IS
HCTIONB30BAHUSA B KOMMEPUYECKHUX IIeNsfX Oe3 pa3pelleHHs HCIIONHUTENS B
CITy’Xe0HBIX IOMEIIEHUAX, KyXHE PECTOPaHa U APYTHX MOMEIIeHH s, 3aKPBITBIX IS
obuiero noctyna. ®oTo/BUACOCHEMKA MOKET OCYIECTBIATECS B COOTBETCTBHY C
3akoHoM P® ot 27.12.1991 r. Ne 2124-1 «O cpeacTBax MaccoBoi HHPOPMAaLIUNY:
KYPHAIUCTOM TIpU NMPEBABICHUHU IIPECC-KapThl B 30HaX OOIIECTBEHHOTO IOCTYIIA,
a MMEHHO: Xoqlax, nudrax, HomMepHoM (oHme [ocTHHHIBI, KoH(EpeHI-3aIax,
3ajax pecTopaHa.

10.2. B ciyuae HecoGmronenus ITorpeburenem . 10.1. HacToSImX [IpaBumn,
VcnonuuTens Bipase NpeKpaTUTh OKa3zaHHe | OCTHHHYHEIX yenyr Ilotpeburento B
OJTHOCTOPOHHEM IIOPSITIKE.

10.3. IlotpeGutens obsa3an:

10.3.1. cobmonats Ipauna TexHuky 6esomacHocty u [Ipasuia TIOXKapHOH
0e30macHOCTH, yCTaHOBNIEHHBIE B [OCTHUHHUILE,
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10.3.2. cBOEBPEMEHHO OILIAYMBATE IPOKHBAHKE U JOMOIHUTEIbHEE yCIIyTu
locTunuier

10.3.3. o wcTeyeHHH OIJIAYEHHOrO CpoKa pasmenieHuss B I'ocTuHue -
0CBOGOIUTH HOMED;

10.3.4. cobmronats TUIIHHY B HOYHOE BpeMs - ¢ 22:00 gacos go 07:00 gacos
CIeIYIOLIero IHS;

10.3.5. cobmronate  ycTaHOBIEHHBIN MOPSANIOK  MIPOJKHUBAHHUS, YHCTOTY,
3aKpblBaTh BONOTPOBOAHBIE KPaHBI IO OKOHYAHHH HCIIONB30BaHMS, YXOIS -
3aKphIBATh OKHa, BBIKIKOYATE TEIEBH30D M OCBETUTENBHBIE NPUGOPEI, 3aKPhIBATH
KOMHary;

10.3.6. cobmronaTs NpaBo HENPHKOCHOBEHHOCTH JIUYHOCTH COTPYIHHUKOB U
Ilotpeburenei;

10.3.7. He3aMenIuTENPHO COOBILATE anIMUHHCTpauuu HMcnonaHurtens o
NpoMnaxe THYHBIX BEIIeH U3 HoMepa IS IPUHATUS MEp 10 WX PO3BICKY;

10.3.8. mezameqmuTeNnsHO  cOOBIIATE agMuHKMCTpauuy HMcnommurens o
MPOTIaXKe/yTepe IEKTPOHHOTO KapThi-KII04a OT HOMEpa,

10.3.9. HezamMeIUTENEHO COOBIIATE agMUHUCTpauuu Mcronaurens o6
OOHapyXeHHU OECXO3HBIX BEILEH;

10.3.10. Gepexno orTHOCHTBCS K WMYIIeCTBY VCIONHWTENS, BO3MELIATH
yimepl B Cllydae IOBPeXACHHUS WIM yTpaThl UMyLIecTBa VCIIONHUTENIS COMIACHO
NEHCTBYIOIEMY TNPEHCKypaHTy LEH Ha IOpYy HMyLIecTBa | OCTHHHIEI (Ha
OCHOBaHMH COCTABIIIEMOIO COTPYIHMKAMH TIOCTHHHIBI AkTa yiep6a), B
COOTBETCTBUM C 3aKOHOJATeNbCTBOM Poccuiickoit ®enpepanuy;

10.3.11. npuaumats mocerutenei B Homepe octuruip! ¢ 07:00 gacoB 10
23:00 gacos. Ilpu npe6GBIBaHUM TOCETUTENEH B HOYHOE BpeMs — 0OPMIISTh HUX
3acelleHue B HoMep B KadecTse IloTpebutenei mo meffcTByiomemy npelckypaHTy
[I€H Ha IPOXXMBAHUE W Ha OCHOBAHUK JOKYMEHTA, YOCTOBEPSIOIIErO THNIHOCTE,

10.3.12. mpu BEI€3/1€ IPOU3BECTH MOTHYIO OIUIATy OKa3aHHbBIX UCIIOJHUTEIEM
["ocTHHUYHEIX yCiIyT.

10.4. TocTMHMIA wuMeeT NpPaBO OTKA3aTh B 00CITy’)KMBaHUM  JTHIIaM,
MMCIOIIMM NMPU3HAKK HAPKOTHYECKOIO UMK CHJIBHOIO aJIKOrOJBHOTO ONbIHEHHS.

10.5. B cnyyae Hapymenus IloTpebutemem o6iecTBEHHOro IIOpsiiKa |
TULIWHBL COTPYIHUKH I'OCTHHHMIEI BIIpaBe BBI3BATH COTPYIHUKOB IIOJULAH IS
NIPUBIIEYEHNS HAPYIIUTeNeH K aIMUHUCTPATHBHON OTBETCTBEHHOCTH.

10.6. My3bIKanpHEIE ¥ HHBIE aKyCTHYECKH TPOMKHE MEPOIIPUATHS, B TOM
dHCIE C HCIOJIB30BAaHHEM MMPOTEXHUKUA, BO3MOXKHBI TOJBKO C COIVIACHS
aqIMUHKCTpaluy VICTIONHATENS, CTPOro B OTBEASHHBIX [T 3TUX LIENel MecTaxX i B
COITaCOBAHHOE BpeMs.

10.7. B cootsercteuu ¢ mm.2. cr. 925 TK PO, Wcnonaurens He Hecer
OTBETCTBEHHOCTE 3a NCHBIM, BATIOTHBIE LEHHOCTH, LEHHBIE Oymaru M Apyrue
AparoneHHbIe BEIH, €C/IH OHH He OBUIM NPUHATH! I'ocTHHUIEH Ha XpaHeHHe 6o
He Obimd mnomemnersl IloTpeGuTeneM B IpenOCTaBIEHHbIH eMmy [ocTununei
WHUBUyabHEIA Cef() B ero HOMepe WM B MHOM ToMelteHny | 0CTUHMIIEL
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10.8.  Anmunuctpauus HcenonmmwTens ocraBifeT 3a  coGoH  mpaso
nocelleHust HoMmepa [loTpeburess 6e3 cornacoBaHus ¢ HUM B CIIyyae NPU3HAKOB
HJIM TOTEHIMAIEHON OIIACHOCTH TIOKapa, 3aTOLIEHH S, HHBIX aBapUUHBIX CUTYalIM,
a TakKe B cIy4ae HapyueHus [lotpeburenem o0IecTBEHHOTO TIOPsIIKA.

10.9. TIlpu ocymecTBieHMM Ha TeppUTOpHH [OCTHUHHMIEI (OTO u
BUAeocheMKH [loTpebutens momkeH obecredmBaTh COOMIONEHWE MpaB APYTHX
Ilorpeburenedt. CornmacHo cr. 152.1 T'paxnmanckoro Kopmekca P® «Oxpana
u300paXKeHus rpakJaHiHay BHIEO U GOTOCHEMKA JIFOAEH MOKET OCYIECTBIATHCS
TOJIBKO C UX COTJIACHS.

11. Pasmewmenune I'octs B HoMepe I'ocTHHHIBI ¢ :KMBOTHBIMH

11.1. Pasmelense OOMalIHEro J>XUBOTHOIO B TOCTUHHMYHOM HOMEpE C
IToTpebuTenem paspelieHoO CTPOro MpH COONFOAEHUN yCIOBHH HACTOSIIEH CTaThU
IMTpasun. IlpoxuBaHue B TOCTHMHHUIIE C OUKMMH JXWBOTHBIMH 3amperieHo. llof
onpenencHue «JloMaliHee >XMBOTHOE» IONANAIOT pa3lUYHBIE MOPOAEl COOaK H
KOIIeK BecoM 10 5 K. Omiata 3a pasMelieHue B HoMepe ['OCTHHUIIBI C )KHBOTHBIM
MCUUCIISIETCS B COOTBETCTBUH C NEHCTBYIOIIUM IpelcKypanToM VcmonHuTeNs.

11.2. B T'ocTunuIle paspellieHO NpOXXKUBaHWE JIOAEH C OrpaHMYEeHHBIMU
BO3MOMKHOCTAMU M OOCIy)KMBAIOIIUMH HX HYKOBl cobakamMu BecoM 10 15 kr
MIOBOABIPSAMU OecIIaTHO.

11.3. PaspereHo HaxoXIeHHE Ha TEPPUTOPUH [ OCTUHHMIIBI JKUBOTHEIX BECOM
JI0 15 Kr crienuanbHbBIX ONUMUEHCKUX oapa3aeneH i (oXpaHHbIe co0aKu, cobaKu-
HIOXa4H U Jp.).

11.4. IloTpebuteny, npubkBIIHe B ['OCTUHHUIY C JOMAIIHUMH KMBOTHEIMH
JOJDKHBI MMETh CIIPaBKy OT BETEPUHAPHOIO Bpaya ¢ OTMETKOH 000 BCeX IMTPUBUBKAX
WA NIPEIbABUTE BETEPUHAPHEI [1acIOpT yCTaHOBIEHHOTO 00pasiia

11.5. Ilocenenue ¢ XMBOTHBIM B HOMEpE [OIyCKAeTCs W3 pacyeTa OMIHO
YKHBOTHOE Ha OJMH HOMED.

11.6. Ilotpebutens, NpoXMBAIOIMKA C IKUBOTHBIM, Oeper Ha cebs
00s3aTENBCTBO IO  OOGCIICUEHHI0 COBMIONEHUS CAHWTAPHO-THTHEHHYIECcKOTo
pexuMa B HOMepe, Ha TepPUTOPHH [ OCTHHHULIE:

* Ilotpebutens o00s3aH IpUBE3TH ¢ COOON CHELMANBHEIN KOBPHUK WK
CIIELHAIBHYI0 KIETKY 7Sl JOMaILIHEr0 JKUBOTHOTO.

 BrIryn gomaiiHux >KHBOTHBEIX Ha TEPPUTOPHU [ OCTHHMIEI ¥ HA ra30Hax —
CTPOTO 3alpelleH.

* Jlns xOpMIIEHHMS IOMANIHUX XXUBOTHEIX [1oTpeGuTens 06s3aH MPUBE3TH C
co0o#i crienMaIbHyo MOCYIy.

e Jlns TyameTa JOMAallHUX >XMBOTHBIX [ 0CTH 00s3aH NPUBE3TH ¢ COBOM
crnenuanbHbIN JIOTOK.

* Kopmute [gOMalmIHMX JKHBOTHBIX H3 [OCYHBI, IpHHAIJIEXKALIEH
VIcrionmHUTENIO - CTPOTO 3alpeliaeTcs.

* Ilpu oTCyTCTBHM cIelMalbHOM KIIETKH I JOMAIIHEro KHBOTHOTIO,
3allpellaeTCcs OCTaBIATE MOMAIIHMX OJKMBOTHBIX 0€3 TPHUCMOTpa XO035€B B
[ocTrHMYHOM HOMEpe, XOJIIe KOpITyca, Ha TEPPUTOPUH | OCTHHHIIEL.
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* 3ampeuaercs 6paTh ¢ co0OH JOMAIIHHUX KUBOTHBIX B PECTOPAH M APYTHe
MecTa OOIIETO [101b30BaHHUS.

° 3amnpeaercs MbITh TOMAIIHUX KMBOTHBIX B IyIIEBBIX KabuHaX HOMepa,
MCIIOJIb30BaTh IMOJOTEHNA, MPOCTBIHM M APYTHE IMOCTENbHEIE IPHHAIIESHKHOCTH,
npuHaanexaiye VcrnonHuTerro.

11.7. McnionauTtens ocTaBiseT 3a co0oif IpaBO pacTOprHyTh JOTOBOp C
IloTpeburenem, IPOXUBAIOIMM C JOMALIHAM )KMBOTHBIM: - B CJTy4ae HapyIIeHHs
IIPaBUJI TPOXHMBAHUA, - ArpecCUBHOrO, IIIYMHOTO, HEaJeKBATHOIO IIOBEICHUS
JIOMalIHero XUBOTHOTO.

12. TIpapa u oTBeTcTBeHHOCTH McnOTHUTENS

12.1. Mcnonuurens oOecHeYMBAET BBEICOKOE KauyecTBO OOCITY)XHUBaHUS,
HaJJIeXallee CaHUTAPHO-TEXHUYECKOE COCTOSIHUE BCEX MTOMEIEHUH U TePPUTOPHit
Orenst, cooTBeTcTByIOIEe AeHCTBYOIMM B Poccuiickoit ®enepaiyu HOpMaM H
[IpaBUTIAM.

12.2. Mcnonuutens npemraraer I1oTpeOUTENIM TOMOMHUTENLHEIE TIATHBIE
YCIyTd COTJIAaCHO yTBepXAeHHoOMYy VcromHuTenem npelcKypaHTy OKa3blBaeMBIX
yenyr. Ipunyxaenue 'ocTell K TONB30BAHUIO IIATHBIME YCIYTaMH UCKIIOUEHO.

12.3. VicionuuTeNs BIpaBe OTKa3aTh B pasMentennu [lotpeGurers B HoMepe
C [OMAaIlHMMH JKMBOTHBIMH IIpH HecoOmoaeHuu IloTpebuteneM yclIoBui,
yKasaHHBIX B crarbe 11 Hacroammx IIpaBui, 3a uckimroueHueM [loTpebureneit ¢
cobaxaMH TIOBOIBIPSME BECOM 0 15 K.

12.4. B ciny4ae ucreuenus omnayeHHoro IlotpebureneM cpoka MpoXUBaHu,
OTCYTCTBHUS OIUIATHI IIPOJJIEHHMS NTPOXKUBAHUA U OTCYTCTBUsI camoro [loTpeburers,
anMuHWCTpanys FcnonHuTens BopaBe co3/1aTh KOMHCCHIO, KOTOpas OIHINET
nm4dHble Bewn IloTpebuTens, Haxoxpsiuecs B HOMepe, ¥ OCBOOODMT OT HHX
TOCTHHHYHBIA Homep. IIpu oaTOM, omucanusle B HoMepe [loTpeGutens
MaTepHalbHbIe [IEHHOCTH B BUIE NEHEXHBIX CPEICTB, NPAroleHHLIX METAIOB U
U3JIENAM U3 HUX, LEHHBIX JOKYMEHTOB, IOMEIIAIOTCS Ha XpaHEHHE B JEMO3UTHYIO
sueliky. OcranpHble BELIM IOMEINAIOTCS Ha XpaHeHue B «Kamepy 3abBITBIX U
HaMJeHHBIX BeIei.

12.5. Bee Bemm, 3a MCKIIIOYEHMEM CKOPOIIOPTSAINMXCS IPOLYKTOB, 3a0BIThIE
ITorpebuteneM B HOMepe, NePENAIOTCS Ha OTBETCTBEHHOE XpaHeHme B «Kamepy
3a0BITBIX M HaHJEHHEIX Belei» VcnomuuTens, &, NPU YCIOBMH YCTaHOBIIEHHS
NOJNJIMHHOIO BjaJenblia 3a0BITBIX Belledf ¥ €ero KOHTAaKTHEIX JaHHEBIX,
aIMUHHUCTpaLus McronHuTens NpuHIMaeT MepHI 110 WX BO3BPATY BIIadelblly.

12.6. Ilopsamox XpaHeHus 3a0BITBIX M HaWJEHHBIX Bellel W BBIIAYH WX
BllaJiesibliaM yTBepkaaercs Mcmonaurenem.

12.7. Ha crofike ciayx05l mpuema W pasMmelleHus McmomHUTeNs HaxOaUuTes
«KHHura oT3eIBOB, Xanob M MpeIoKeHuit», HoCTynHas s Bcex IlotpebuTeneti.
Bee xamobel U 3asBieHus, ocTaBieHHble IloTpebutensmMu B Kuure,
paccMaTpuBalOTCs]  aAMHHHCTpanueldl  McrmomHwTens B COOTBETCTBHH — C
3aKOHOZATeNbCTBOM PO,
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12.8. MicnionnuTens obecrneunBaeT KOH(QUACHUMANLHOCT MH(DOPMALUK O
IToTpeOuTensx u Ipyrux MOCETUTENIX [ OCTHHHIIE.

12.9. T'oct HECYT OTBETCTBEHHOCTH 3a XH3HB, 3[0POBBE U JeHCTBHS
HECOBEPIICHHOJIETHUX JETeH, KOTOphle IPOKUBAIOT BMECT€ C HUMH B HOMEDE,
["ocTy 00s13aHEI HE OCTABIATH JeTel 0e3 mpucMoTpa.

13. Ilopsaok paspelneHusi CIOPOB

13.1. B cmydae BO3HHMKHOBEHHS CIIOPHBIX BOIPOCOB IO Ka4eCTBY
obcnyxuBanusd, [loTpeOUTeNs MOXKET PEIINTh HX C PYKOBOLUTEIEM CIIy:KObI
IIpueMa U pasMelIeHHs.

13.2. B ciyyae HEBO3MOXXHOCTHM YCTPaHEHWs BEBIABJIECHHBIX HEIOCTATKOB,
IToTpebuTtens BpaBe IPEIbABUTEL IPETEH3UIO B MACEMEHHOM BHJE C YKA3aHHEM
3aMeyaHus B «KHUTIe OT3BIBOB U MIPEIOKEHUIY.

13.3. AxmunucTpanys McnonHuTtens NpuHHMaeT BCe BO3MOXKHEBIE MEPEI,
NpelyCMOTPEHHBIE 3aKOHOJaTebCTBOM P®D, 11 yperynupoBaHus KOH(GIUKTHEIX
CUTYyalLuH.

13.4.B ciydasx, He NpPeIyCMOTPEHHBIX HacTOSIMMH IIpaBunamu,
Anmunrcrpanus Mcnonaurens u [ToTpeGuTenu pyKOBOACTBYIOTCS A€HCTBYIOIIMM
3aKOHOJATeNbCTBOM P,

14. HononnurenbHas HHpopManus 00 yCJIOBHSAX NPOKHBAHUSA HA
NepHo/l pacnpocTpaHeHus HOBOH KopoHaBupycHoil nHpexkunn (COVID-19)

14.1. Jns wucnonHeHus PekomeHpmauui 10 MNpOoQHUIAKTHKE HOBOM
KopoHaBupycHOM uHbexuuu COVID-19 B yupexmeHHsIX, OCYLIECTBISIOLIUX
OEATENBHOCTE 110 IIPEAOCTaBICHUIO MECT Ui BpPEMEHHOTO IIPOKHBAaHMS
(rocTuHULB! ¥ UHBIE cpefcTBa pasmMerrenns) MP 3.1/2.1 0193-20 ot 04 urons 2020
rozaa, I'octaM I'ocTHHUIIEI HEOOXOAMMO COOIIIOIATE CIEAYIOIINE IPABUIIA:

14.1.1. cobnronaTh couManbHOE AWCTAHLMPOBAaHME B MECTax OOLIEro
MOJIE30BAHUS (X0JIax, Ha CTOMKaX PErUCTPALNY, B PECTOPAHE, Cla-IIEHTPE U HHBIX
O0IIIECTBEHHBIX 30HaX) He MeHee 1,5 MeTpoB;

14.1.2. B mudTE 0OJJHOBPEMEHHO MOTYT HAXOMUThLCS He OoJiee ABYX YEIOBEK
WITY YJIEHBI OJTHOM CeMBbH,

14.1.3. mpu nocemieHUH MecT OOIIEero MOJNb30BaHHs (XOJUIOB, PECTOpaHa,
Clla-LUEeHTPa ¥ UHBIX OOIECTBEHHBIX 30H) HOCUTEH OIHOPA30BEIE MM MHOIOPa30BEIe
CO CMEHHBIMH (QUIIBTpaMK MacKy U MEePUaTKH;

14.1.4. MeHATE OTHOPa30BYIO MacKy Kaxisble 3 (TpH) yaca, MHOrOpPa3OBYIO
MacKy — COIJIaCHO MWHCTPYKLHMH, Iep4aTKM — [0 Mepe 3arpsA3HeHHS WK
TIOBPEXICHUS,

14.1.5. MOBTOpHO He UCTIOJIF30BATH OJJHOPA30BEIE UK YBIAXKHEHHEIE MACKH;

14.1.6. perynsipHO MBITh PyKH C MBUIOM B TeueHue 10-20 cexyH, a Taxe
Ka)kJIbIH pa3 110 BO3BPAILEHHIO B HOMED;

14.1.7. ucrnionp3oBaTeh KOXHBIE AHTHCENTHKH I8 00paGoTKH  pyK
(oMcIIeHCepBI PACIIONOKEHB! B PA3IMYHbIX 30HAX OTeNA);
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14.1.8. IpOXOIUTE TEPMOMETPHUIO OECKOHTAKTHBEIM CIIOCOGOM IPH 3ae3fe B
TOCTHHHILY, IpY BXO/€ B 'OCTHHHIY B TeUEeHME THS U B TOUKAaX IMHTAHHS (HE MeHee
2 (OByX) pas B JICHB);

14.1.9. opranusoBaTe IPOBETPUBAHHE CBOSI0 HOMEPA Kaxsle 2 (1Ba) uaca;

14.1.10. mpn Kauwle W YMXaHWH IPUKPHIBATE HOC M POT OJHOPA30BOIL
ca(peTKOH Hiu cruboM JTOKTs, cpasy BEIKHHYTh Call(eTKy B KOHTEHHED 1711 Mycopa
C KPBIIIKOH, NOMBITh PYKH C MBIIOM HIM 00paboTaTh PyKH, UCIIONB3YS KOKHBIH
AHTUCEIITHUK;

14.1.11. mepen  BBIXOZOM M3 HOMeEpa HEOOXOMMMO CaMOCTOSTEIHEHO
[IPOKOHTPOJIMPOBATE TEMIIEPATYpy Tella M OLEHUTb CBOE COCTOSHHE Ha HaIW4YUe
CIIEIYIOLIMX CUMIITOMOB:

- TEMIIepaTypa Tena He Boine 36,9 °C;

- OTCYTCTBHE CHMIITOMOB OCTPOM pEeCHMpaTOPHO-BUPYCHON WHGMEKLHH
(OPBH): xawens, Gonu (mepiienne) B ropie, 3aTpyAHEHHOE TIOTaHHE, HACMOPK,
3aJI0)KEHHOCTB HOCA, I'0JI0BHAs OO0, 3aTPYAHEHHOE JBIXaHKe, 6O B MBIIILAX;

- OTCYTCTBHE CHMIITOMOB JXE€JIyJOYHO-KHILIEYHOTO PacCTPOHCTBA: TOLIHOTA,
pBOTa, Auapes.

14.1.12. npy HanM4YuK yKa3aHHBIX CHMIITOMOB (MM MX YaCTH) HEOOXOIHUMO:

- OCTaBaThCs B HOMEpE;

- YBEAOMHUTE COTPYAHHUKOB PECEIIIIEH O CBOEM COCTOSHHUU;

- BBI3BaThb CKOPYK IIOMOIIb C OO0S3aTENbHBEIM YKa3aHHEM CHMIITOMOB
3a00JIeBaHu, BO3MOIKHBIX KOHTaKTax & 3a00JIeBIIUMH OPBHY,
KOHTaKTHPOBABLIMMH C 3a00JIEBIIMMH KOPOHABUPYCHON HH(pEKUKEN WK JIUIAMH,
BEPHYBIIUMHMCS U3 3apyOeXHBIX CTpaH B TeYeHHE NpeAbIyIMX 14 nHel;

- ClIenoBaTh YyKa3aHWUAM OpHrazbl CKOpPOM TOMOINM I10 JAJIbHEHIINM
IeUCTBUSIM.

20



